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The Tidel D4e smart safe offers industry-leading 
expansion capabilities that help retail organizations 
manage a wide range of cash management 
needs. By supporting a rich portfolio of connected 
peripherals, the Tidel D4e is the only choice for 
retail organizations that require the flexibility and 
scalability needed to address the broadest spectrum 
of cash management use cases.
 
EXPANSION CAPABILITIES FOR NOTE 
DISPENSING, COIN DISPENSING AND 
RECYCLING, AND NOTE VALIDATION
The Tidel D4e offers industry-leading expansion 
capabilities that enable retail organizations to 
recycle coins, dispense coins and notes, dispense 
rolled coin, and scale their note deposit and 
validation capabilities.
 
CONNECTIVITY AND UPGRADEABILITY
The Tidel D4e and supported peripherals connect 
via data cables that are provided with each system. 
The cables are offered in up to 100’ lengths, which 
enable unparalleled flexibility when placing the 
systems in a store environment.   By offering this 
plug and play connectivity method, peripherals 
can be purchased and deployed after a Tidel D4e 
has been placed in a store, enabling a simple and 
convenient upgrade path.

Tidel D4e

Bulk Coin 
Dispenser

6 cup and 8 cup 

Low Capacity
Note Dispenser

Bulk Coin and 
Note Dispenser

Rolled Coin
Dispenser

C2000 Coin
Recycler

Side Car High Capacity 
Note Dispenser – Gen 2

TIDEL D4e SUPPORTED PERIPHERALS
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Hardware Features
•	 7” Color console screen
•	 Power supply and main CPU board accessible via the console
•	 3 bottom options – storage vault (includes drop slot), mailbox drop vault, or pedestal
•	 Support for single or bulk note validators
•	 Support for standard (1,200 notes) or XL (2,250 notes) cassettes
•	 Personal Identification Number (PIN) and/or iButton allows managed access to functions, reports, and 

instant access
•	 Note validator maintenance door – enables validator heads to be removed in the event of a note jam
•	 Integrated thermal printer with receipt cutter
•	 RoHS Compliant/CE, UL Certified
•	 Connectivity to supported peripherals via provided data cables

Software Features
•	 All bulk coin dispense transactions are completely auditable and managed by individual user PIN
•	 Buy Change function allows for the exchange of a note for bulk change
•	 Includes a complete cash management application
•	 Advanced accounting features allow for extensive list of reports
•	 Supports network downloads for software upgrades or for new currency releases
•	 Can be connected to Ethernet network for interface to POS, back office PC, or remote locations
•	 Remote reports can be downloaded using an Ethernet or optional cellular connection

Warranty
•	 1 year parts and 90 days labor (inside the US)
•	 1 year parts only (outside the US)

Power Requirements
•	 120 VAC 60Hz or 220 VAC 50Hz

Tidel D4e
Specifications

Model:

Standard Version:
Weight:
Height:
Width:
Depth:
Depth:

XL Version
Weight:
Height:
Width:
Depth:
Depth:

Tidel D4e 

96 lbs. (43 kg)
18” (457 mm)
12.25” (311 mm)
19” (483 mm) vault only
23” (584 mm) overall

121 lbs. (55 kg)
18” (457 mm)
12.25” (311 mm)
24.5” (622 mm) vault only
28.5” (724 mm) overall 

Tidel D4e  
with Storage Vault

149 lbs. (68 kg)
30.75” (781 mm)
12.25” (311 mm)
19” (483 mm) vault only
23” (584 mm) overall

174 lbs. (79 kg)
30.75” (781 mm)
12.25” (311 mm)
24.5” (622 mm) vault only
28.5” (724 mm) overall

Tidel D4e  with 
Mailbox Drop Vault

156 lbs. (70 kg)
30.75” (781 mm)
12.25” (311 mm)
19” (483 mm) vault only
23” (584 mm) overall

181 lbs. (82 kg)
30.75” (781 mm)
12.25” (311 mm)
24.5” (622 mm) vault only
28.5” (724 mm) overall

Tidel D4e 
with Pedestal

126 lbs. (57 kg)
30.75” (781 mm)
12.25” (311 mm)
19” (483 mm) vault only
23” (584 mm) overall

151 lbs. (68 kg)
30.75” (781 mm)
12.25” (311 mm)
24.5” (622 mm) vault only
28.5” (724 mm) overall




